
President & CEO Message: Network Update

You may have recently learned that PacificSource has announced its decision to

discontinue health insurance operations in Montana effective January 1, 2027.

We understand news like this may raise questions or create uncertainty, and we

want to provide reassurance and clarity as additional information becomes

available.

At this time, current PacificSource coverage will remain in place through

December 31, 2026. Members should continue accessing care, filling

prescriptions, and utilizing services as they normally would. There are no

immediate changes to benefits, coverage, or provider access.

Providers should continue caring for PacificSource members as they do today,

including verifying eligibility through standard processes. Claims submission,

billing, and prior authorization processes will continue without disruption

throughout 2026. PacificSource will also maintain the systems and support

necessary beyond 2026 to ensure claims are processed and commitments are

fulfilled.

PacificSource has published additional information and updates regarding this

transition at:

https://pacificsource.com/update

https://pacificsource.com/update


As additional information becomes available, RMHN will continue to provide

timely communication, updates, and guidance as we navigate this transition

together.

Thank you for the trust you place in us. We remain committed to strengthening

provider partnerships, delivering comprehensive management support,

enhancing health outcomes, and improving the overall well-being of the

communities we serve across Montana and Wyoming.

Warm Regards,

Darik Croft, MBA

President/CEO

Rocky Mountain Health Network

EDUCATION

Humana Risk Adjustment 2026 Monthly Learning Series CME and CEU

Sessions for June

(If you would like the full list of classes for the year, please send us an email using the email button below.)

Class Registration Links:

Diseases of the Respiratory System - Jun. 10th at 1pm

Diseases of the Respiratory System - Jun. 11th at 10am

Atrial Fibrillation & Myocardial Infarction - Jun. 24th at

1pm

Atrial Fibrillation & Myocardial Infarction - Jun. 25th at

10am

Accurate Documentation & Coding; A Physician's

Perspective - Jun. 17th at 10am

Optum 2026 National Documentation and Coding Education Calendar for

June

(If you would like the full list of classes for the year, please send us an email using the email button below.)

Class Registration Links:

https://humana.zoom.us/webinar/register/WN__RxRY3m-Rvu5nF_oZgtiDg#/registration
https://humana.zoom.us/webinar/register/WN_LpcW2hivRbSQSS7VhE-bNw#/registration
https://humana.zoom.us/webinar/register/WN_FX1gQ571Tp-ZRP81o8ozUQ#/registration
https://humana.zoom.us/webinar/register/WN_wHZjN5c4T_-_Eb0gmIwc7A#/registration
https://humana.zoom.us/webinar/register/WN_vlWl8D5BRr2XxnQwwP_dXA#/registration


Risk Adjustment model updates and mid-year ICD-10

code updates - Jun. 16th, 9-10am

Documentation and Coding: COPD, asthma and

pulmonary diseases - Jun. 16th, 11-11:30am

Documentation and Coding: Gastrointestinal

disorders - Jun. 17th, 8-8:30am

Documentation and Coding: Depressive and

Personality Disorders - Jun. 17th, 11-11:30am

Quality Reporting - Jun. 18th, 9-10am

Documentation and Coding: Gastrointestinal

disorders - Jun. 18th, 12-12:30pm

Rocky Mountain Health Network

2475 Village Ln, Ste 302, Billings, MT 59102

406-238-6066
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